
How to fill out and complete an order 
 

We are happy to welcome you as a new client. To make it easier for you to go through our system, 
which is mainly intended for German customers and is using German phrases we have prepared this 
guide. We are sure that also you as a foreigners can operate the system if you follow the screenshots 
below through the order procedure  
 
Example: If you wish to order SatPC32 you go to the English page and select: 
 

Then you press the button "order" 
and will come to your shopping 
basket where DK1TB SatPC32 is 
listed with a price of 48 €.  
 
 

 
"Ihr persönlicher Warenkorb" means your personal shopping basket. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Note: If you want to order more items you must go again  to the English page at the left and make 
your selection. The new item will be added to the shopping basket. You may make any corrections 
to the quantity or set the quantity to 0 again. Then press "Aktualisieren".  
 
If all is correct press "Bestellen" which brings you to the next window. Besides the amount in EUR 
there will be the amount in DM still indicated just for information. 
 



 
Here you may select Internet 
Download or Mail.  
 
If you have a fast internet 
connection the download will 
be the best choice (for 
software only).  
 
Then you select the way of 
payment where 
"Kreditkartenzahlung" means 
payment by creditcard 
(German is easy to translate  
;-)). 
 
In case of shipment by mail 
the shipping costs will be 
charged in addition. This is 
the meaning of the last 
sentence.  
 
Press "Bestellen" and you 
will come to the next 
window. "Zurück" will put 
you back one step. 

 
 
Please fill out the fields which are 
marked in bold letters. Although 
your address is not important for 
internet download the system 
requires so. Cant't help.  
 
Your E-Mail address is important, 
however. The order confirmation 
will be sent to this address.  
 
United States of America is 

“Vereinigte Staaten”. 
 
 
 
 
Press "Bestellen" and you will come 
to the next window.  "Zurück" will 
put you back one step.. 
 
 



It's not a must, but we like to 
know your Callsign if you 
have one.  
 
The next question is if you 
are a member of AMSAT-
DL. Probably not, so "nein" 
is the answer, otherwise "ja".  
 
Continue with the 
"Bestellen" button.  
"Zurück" will put you back 
one step. 
 
 
 

 
This brings you to the form where you have to enter your credit card data. We think it does not need 
any explanation except maybe "Kartenprüfnummer". Since recently the credit card companies ask 
for this number which you find on the back of the credit card as the last 3 digits in the signature 
field. Transferring of the data is secure. Some browsers do not indicate the ssl status, however. But 
be ensured that it is a secure connection. 
 

 
 
Press "Bestellen" again and you will very soon receive an E-Mail confirmation of your order. 
"Zurück" will put you back one step. 
 
Thanks for your patience, and we are looking forward of your usage of this order system. 


